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CONTRACTOR INFORMATION A
CmM 1914 -1 -A
Name: CopyFax —
g
Address: 8475 Western Way #110, Jacksonville FL 32256 )::
City State Zip ==
Contractor’s Administrator Name:__ Richard P. Durant Title:___Government Manager ! =
Tel#: 904-296-1600 Fax: 904-296-7111 Email: Richard.durant@copyfax.com :"‘.
CONTRACT INFORMATION
Contract Name: _Maintenance Agreement for Ricoh Copier I\;LPC 4502 Contract Value: .0198 per@y ;J
3]

Brief Description: Full coverage Maintenance and Supply Agreement for Ricoh Copier MPC 4502

Contract Dates : From: 3/1/2014 to End of Lease Agreement Status: _ New  Renew X Amend# = WA/Task
Order

How Procured: __ Sole Source __ Single Source = ITB RFP _ RFQ __ Coop. _ Other

If Processing an Amendment:

Contract #: > CM1919-11 Increase Amount of Existing Contract: No Increase

New Contract Dates: to TOTAL OR AMENDMENT AMOUNT:

PRO LS SUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6

L g#u W 241 01211521 - 544000
Department Head Si re Date Funding Source/Acct # u‘ "
2 DRuon oo 4]20\ i % ‘
Contract Management Date
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OfﬁceofW Budget Date
=z 5-7-/¢

Mﬁﬂy (approved as to form only) Date
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>
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RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: on -~
Original: Clerk’s Services; Contractor (original or certified copy) & “
Copy: Department

Office of Management & Budget
Contract Management
Clerk Finance

Revised 9/24/2012
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FAX<e

6475 Western Way #1410, Jacksonville, FL 32256
TEL 804.295.1600 FAX 904.298.7111 COP;

MAINTENANCE AGREEMENT

Please check one of the following:

{1 This agreement is a Full Coverage Maintenance and Supply Agreement and provides for the repalr, preventative maintenance and
replacoment of all parts, Including copler drum or OPC master unit, broken or woin through normal use of equipment and supplies, excluding
staples and paper.

N This agreement Is'a Full Coverage Maintenance and Supply Agreement and provides for the repair, preventative maintenance and

replacement of all parts, including copler drum or OPC master unit, broken or worn through normal use of equipmgnt and supplies, excluding

staples and paper. EXCLUDES GOLOR SUPPLIES Putespsed Colodd Forkiid. 45 Ae=d e

{) This agreement Is a Full Coverage Maintenance Agreement,

not including supplies. This agreement provides for the repalr, preventative

maintenance and replacement of all parts, including copier drum or OPC master unil, broken or worn through nomal use of equipment.
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The effective date of this contractis 3 “/ - ch 2 and this agreement will remain In effect according to the lerms and condiitions on the reverse.

Plan Description Bass Charge CopilesiPrints Included Excess Per CopyfPrint Torm
2,000 Loldd F0 OF LHE
The equipment Is either over meters at this fime or will be at the conclusion of the maintenance agreement. Please submit a purchase requisition lo
cover this expense,
2013114 Overage Overage Chage CopleafPrintsiScans Inclied Expiring Date or Meler Reading
overages

The additional terms and conditions on the reverse side hereof are incorporated into apd made part of this agresment.
amendment of the terms and conditions of this agreement are authorized or effective unless they have been agreed to in writing by an authorized agent

of customer and an officer of CopyFax, Inc.
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TERMS AMD CONDITIONS

1. Maintenanco Plan ("MP7) Terne

A

8.

m

|

2, Price

Ouring the fatim of Gils conrect, Copyfax shall malnlsla Equipment b sceordance wih Ha service pofickes as revised from time fo timo, Thks agreement covers materfal and labier fo
adustment, repaks and roplecemant of parls, 8s roquied by norma) usa of equlpment,

Copyfaxshak provida durlng normat businass houss of Monday threugh Friday 8:00 a.m. fo 500 pam, oxceptior holidays observed by customer of Copyfax, mahlenance and repa
seivices, Bublect o servica rapresentalive avollablily, Copylax may provide eervican duriig other than bushess hours provided that (§ Customer provias an agant or amployea ft
acoorrpany Co pyfak aulfiorkzed parsonne! servichg equipment; and () Cuslomer egtaes to pay, and Umely pays, for sitch ovarima sewvies ot Capyfag overting rates b effectatl
Eme overline service s randared,

Subjact o paragraphs 1{E) and WG}, ¥ Copyfex, ln fis sola Judgment daterninea that il cannol malnteln Equlpment Tn good working order, Copyfax shall, a1 ks own expensa and
sola discrellon, perform offaie renovalion of such Bquisment of replace such Equipment w I another vl of the same produst deslgnation as thal Equipment {u ‘Yeplacement unl"
provided, how ever, hat (i) the replzcemant unit may be recondlioned or olharwbra used unli rather than a new enll, and () if a replacement unk of the same produst dosignation a1
url of Eqlpment t replacss Ia not avalshle, the replacamant unit may, kn Copylax sole discretion, be a productof substaniially slwlar or graaler capablities, b suchinslances, th
talo oustomer chall pay for the replacement wnk shaR b o the rale charged for such other unlt :peclﬂed I tha Copyfox prica s then In elfecl,

Customer shalf permit Copryfax loInslall on-s¥e englnrerhg Improvements dasignaled by Copyfax as *mandalory retrofifs®,

Notwahstanding an%ﬂs!no In this conleact o the conlrary, Copyfed shall nat ha obliged fo provide () retrofis (whathermandatory or opliensd; (§) relesaiion of Equlpment fof cusioma
wiheut adéMonal charge; () sarvics labor of pasls apalk of replecement resultng from movement of Equipment by cistomar o mzlagm{o! cusiomer of any othef poraanoiher i
Copylow; (V) mervioes connacled wih adding of remaving accessoiles, sllachinants er alher devices; (v} sxisrlor palillng of reflalshing Eqtidpment; (v performance of noavaf opert
funcifons ss described in Equlpment Ogerations Manual(s) or as descrived by Copylex; (vil) repal services of replacement parla o units necassiated by damoge fomany nmso 4
than oxdinary use, except damage ceusedby the scle napfigence of Copyfnx; (vii} Bquipment service nocassitaied by operalor rieglect of unusial ntons of Equfpment and [y
services for Equipment which s notused In aceondsnoe wihths terms end condiliona of this conlract. Parformanice by Copylax of esrvies not kncluedad In M9 wit bs chaiged n
aveordancs witk Bopytm: prlcos for such aenvices then fn effect,

Customar shafl {f) malnlaln Equipment in stk conypllanca with the Instructhns specified In the Operations Menual{s) and by Cogyfaxiachisding, bul not ¥rdted to, tha spesTlatins
sleclricat servica and space; {F) maks or pereif 1o akeralions to Equipment wihoul Copyfaxwiilen pemisthn. {ia) altach no Hem fo Equipment uniess nelther tha Equipment nor s
ftem has kisen elfered and lhe combinatlon s UL, approvad; {v) netmove Boulpment unless such Bquipment is designsted by Copytax sx maveabls; {ujnol telocale ﬁ;u!pmanl fo
another address wNwul wiltlen nollee lo Copylex; (v nol uss any sliachment or supply Bom which, In the oplafon of Copyfax, coidd csused toor

unusual serviciag of Bquipment; (v aotllse¥ tnatall o remova developeria o from Eidprent; (v} afford Copylex aulfortzod permonnal unesirklad access (o Equipmen:
Copyfax zhatl ha under no abiigation lo pravide mallenance services for Equipmont relocalod to any place whete Capylax services are not avaliabla.

if thls mafntendance agrasmant provides for Equipment malnlenanca Including supplise, then, s\ a¥ e durkg (his agreemant, and upon cancalation, Copyfay, lnc wil ownthe mt
suppliss™ that weredalvered to be used n the copler, Those aupplsu areqol sald or of!ered for sala o tha customer unfil used in the pracess of making a copy on tha Equlpment
cwged by the “cost par copy maintenancs end chenterl agreement.” Upon camﬂaﬂon by elthier party, Copyfaxwiibe alowed!o pkk up and remove at of thelr suppllan fromtht
customet looatlan,

Excep! a3 provkied hereln, the prices for MP are !msed upor the price kst elisctupon e dals Customer exscules Ik eonlract

3. Involoing and Payment
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Charges Tor the AnnualiCopy Vokume Payrment Flan wil ba lvoleed In ful prior la or afler the | dals, Monthly cherges fortha Monthly Payment Plan wil be lnvolced

advance of aach month and tha Inllk! lwvoka of such plan wilinclude tha monthly chergs for the month in which Equlpment Is lostefied. )l Equlproant Is lnslafied foc fass then a fuff

tentty, the monthly charges shal bo pro-raled on the besis of & thirty-day menth,

On the fag! buskess day of each monih Customer shalf cerplete and malf lo Capylent the traler card selling for ia maler reading of Equiprment on (hel dey unless Copylaxend

Custamer hava made olher amrapgesments for dolivery of the meler raading, ¥ Copylexdoas not secelve such melst readlng on a tmely Basly, Copylax shall be permitied lo es imal

gm ﬁ(ﬁ;ﬂdﬁm and lo wolee the maler charges accordingly, Mmimchm;e may be added whan such amounts are neeessary due to fieel suppller lncreeses and Incresses o
eighUshipping coals,

Copyiex has the right to Incrensa 1ha monthly malntanance charge on &n annual basls not (o sxceed 10%,

Copyfax wiil bill customer a shipping charge of $9.95 for each shipment of color toner,

Yha intlal termaf thds egreament ls e yaars and camnencas upon e commencement dale end shall conlliue, In the cass of the Monthly Pay ment Plan, for sivty months fromih
first day of the calandar sonih felow ki the commencement date. Ownerhas the tight to increasa tha bass chergo and excass on en annual hasls rol lo excesd 10%

Unless CopyFex tecalves natica of tesisination In wiling from Cuslomer thirly days balorethe nd of the inklal tsm or eny renewelperkod, this coniract shatlbe dasmad automafier
renewedfor addiilonal perlode of one year or the duralfon and copy volume s specitled In the Copyfax Prics List then kn ef{ect st auchiime of venewal,

Equipmeit Is elgible foran MP conlract for a mintmum of fiva years from dato of oiginal new Equipment fnsiafiatfon. Upon the expiallon of (s fva year period, Copyfax shelf aco
orders forthe MP conlract for sddiional parioda of ono year provided that(§ Copyfex, befora such acceplance, shall lnspect suchBqulpment and If nacessajy, performoff-alie
renovallon at fhe Cualomar's sxpense as a condilfon procedent fo acoeptance of suchan order and (i) Copyfexon olica fo Customer terminale {1 MP contractfof any such addi
parlod # Copyfax, In iis aole hdgment, dalerminss {hal It cannot mainlaln such Equipment In goadworking order. ¥ Cuatome¢ does not euthorkze the off«ite renovation, Copyfex si
continue lo offer Hourly Rolo Servico al the (ales in effect nt the Tae, Bquipment Is olibla for an MP conliact for a maxium of saven years from the tina of viighal netafation,
fn the even! of aatly terminalion of this agraemant by the clxiomer, for any reason, the cusiomar shall ba charged, 4 liquidutfed damages, the average of tha per machine chargss
the three months Immedlataly precedhy lemfna!!on mulipilad by the nurber of months remaladng In this agragment or tve hundred dollars {$500,00) per machlae covared by this
agrearoenf, whichoverls greater,

Owenerhas the right ta fncrease Mie monthly base and copy charge on an annwal basts not lo exceed 10%

6, Gensral Condillons

A.

opm

m

Tralnlng, Copylax shall, alno addibonal chesgu, lrafs I the eperation of Equlpment, & reasonahis nurrber of kay apatalors deslgnaled by Cuslomer withhe consent of Copyfaxat
{ima snd place mepwb!e ta Copyla.
Non-Assignabiily, Customer unmo!asslgn thia cm!sactw&mtwrilan consan! of Copylax,

Alloraey FaosiCosts, Custoner shall puy all cosis snd solelad lo enforcemant or pr stion of Copylakrighta under this contract inchiding allsensy's feos and cotricx
Force Maleure, Copylexshull nol be uable iordalsye n pertonmme or fafure to performis ob¥gations nder his contrecl cavsed by chetimstances tiayond s control Including, b
not fimiled ta delays or fallue to perd d by work stoppages, delaya or loases In shipping, bad wealhar, import or olher government resirictions, aceidents or delays of fafur

parforn by o supplors,
No Warrantfes. Copylexdiscleims il wamantles; exprasaof Implied, nchuding Impled wirenties of mershantabRly, fZness forusa or finess for & parllcuhrpmpasa r:.uslmnurag
that Darufav ke nal recnmatids fnr dirael Ineldsniabne ornsanipailal daranar Inchiiing hot ant Tedlad (s darvaace adakut Aol of tha ses o
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RE: CM1919-11-A1 for CopyFax

Favors,Winifred <wfavors@ufl.edu>

Thu 5/1/2014 9:37 AM

To:Cindy Wood <cwood@nassaucountyfl.com>;

This contract is to show how much we are being charged for overages. The original contract did not indicate how
much we would be charged and Sharon Johns questioned that, so he had to give me an amended contract. That's
why the coverage for payment will come from the 549000 account (Other current charges).

‘Winifred Favors

Office Manager

Nassau County Extension Service
543350 ‘US Highway 1

Callahan, TL 32011

904-879-1019 Fax 904-879-2097
wfavors@ufledu

From: Cindy Wood [cwood@nassaucountyfl.com]
Sent: Thursday, May 01, 2014 8:11 AM

To: Favors,Winifred

Subject: CM1919-11-A1 for CopyFax

Good morning, Winifred -

[ am trying to confirm the account number for the amended CopyFax contract (attached). Is the
amendment to this contract providing for a full coverage maintenance & supply agreement;
whereas, before you were charged for overages only? Is that the difference?

Cindy Wood

Financial Management & Budget Coordinator
Office of Management & Budget

96135 Nassau Place, Suite 2

Yulee, FL 32097

(904)530-6010 Fax: (904)321-5917




